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NAeG/14-15/00054

Samagra Samajik Suraksha Mission- Hoshangabad

Outstanding performance in Citizen-Centric Service Delivery

01-03-2013

Most of the programmes of the State and Central government are focussed upon creating welfare
schemes that benefit the marginalized sections. However, the schemes are so large in number that
it spreads across various departments and thereby making accessibility an issue. The people have
to run from one end to another in order for them to get their genuine work done. Thus, this result
in loss of transparency process, harassment, reduced credibility of the government functioning, loss
of time for both applicants as well as government officials as they have to cross verify the genuinity
and in the end defeating the very purpose of the welfare schemes. The objectives of the SSSM has
been to simplify and standardize the schemes and procedures, bring about a convergence of the
schemes under a single umbrella known as the single window service delivery point for similar
schemes under a department. All these will lead to better transparency and digitization of the
details of the beneficiaries as well as will ensure better and easy monitoring and publicity of the
scheme.
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